
1.0 TYPE OF APPLICATION

A P P L I C A T I O N  F O R M
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n 
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7

TM’s Copy

Customer’s Copy

Agent’s Copy

                          

tmnet BB phone Business (existing Streamyx user)  

tmnet BB phone Business (new Streamyx and other broadband user)  

tmnet BB phone Basic (existing Streamyx user)

tmnet BB phone Basic (new Streamyx and other broadband user)

Other packages (please specify) 

3.0 TYPE OF INTERNET CONNECTION 

Connection Details

Please write in capital letters and tick(/) where applicable. Please fill in the mandatory field marked with asterisk(*)

Others:tmnet streamyx

Private

Type of IP address

Public IP Address:
(Please attach IP address if more than one)

No

Firewall

Yes (Please specify your firewall)

4.0 BASIC DETAILS

*Email
(Preferred email address for communication. Information and password will be sent to this email) 

*Nick name
(4-15 characters.Eg: abc123) 

*Password
(6-8 digits.Eg: 12345678) 

*Do you want to be part of tmnet Voice Pal Community?  Yes No

 5.0 BUSINESS DETAILS

Yes NoDo you want to be listed in the tmnet BB phone Bizz Community?

Classifications Heading (for tmnet BB phone Bizz Community)

User ID* or 
(6 to 8 letters only)

Password* (Minimum 8 letters)

Airline

Bank 

Computer

Hotel

Construction

Hospital

Government agency

Education

Advertising agency 

Transportation

(Please specify)

 Others: 

 6.0 DETAILS OF APPLICANT

Billing Address

Country

City Postal Code State

Name of Applicant

Home Tel.  No. Mobile No.

(Please enclose a copy of NRIC)

Home Fax No.

*Email NRIC
(Malaysian citizen only) 

(Non Malaysian Citizen)

(Please enclose a copy of Passport) Passport No.

 IP Phone Quantity:

ATA Quantity:

IP Video Phone  Quantity:

IAD Quantity:

Remarks: 

2.0  MAIN PACKAGES

BB phone Core Service

Full Corporate Package 

Outlook Integrate 

Quantity:

Quantity:

Quantity:

Find Me Follow Me

Managed Center 

Receptionist Console 

Quantity:

Quantity:

Quantity:

8.0 CUSTOMER PREMISE EQUIPTMENT (CPE)

(3 to 7 only) 

7.0 PUBLIC NUMBER

Normal 

Running 

Premium

Combination number 

Combination number

Extension Length
(Business subcribers only)

Quantity:

Quantity:

Public Number

Golden Combination number Quantity:

Quantity:

Area Code

9.0  DECLARATION

I/We agree to accept and be bound by the Terms & Conditions, which accompany the usage of TM Services. These Terms & Conditions  may be subjected to change by Telekom Malaysia 

Berhad and I/we will be notified in a manner as Telekom Malaysia Berhad deems appropriate.  I/We confirm that the information given herein by me/us is true and correct. 

Signature Date

10.0  FOR OFFICE USE ONLY

Name and Signature of Officer on behalf of
Telekom Malaysia Berhad

TM Date

Customer ID No.

Account No.

Prepayment

Cheque No. / Bank Draft

Remarks

11.0  FOR RESELLER USE ONLY

 Reseller ID

 Agent ID 

Reseller Name

Reseller's stamp 

I have read, understand and accept 
the Important Acknowledgement.

Important Acknowledgement

1. tmnet BB phone Basic is applicable for personal applicant ONLY. 

2. Minimum subscription period is 12 months. 

3. Price of packages excludes call charges. Call charges is based on usage. 

4. Minimum bandwidth is 128kbps per user. 

5. If customer terminates tmnet BB phone before the end of the minimum subscription period, the customer must pay the subcription fees of the remaining months.

6. tmnet BB phone bill must be paid before the due date to avoid any service suspension. During suspension period, Telekom Malaysia Berhad will continue to charge

 the monthly subscription fee.

Telekom Malaysia Berhad (128740-P)

Must
Read


